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Board Members Office Staff 

Leslie LaMarche—President 

Debra Capps—1st Vice President 

Kathy Pestock—2nd Vice President 

Judy Allister—Treasurer 

Clyde Whitney—Secretary 

Crystal —On-site Manager 

Brenda—Assistant Manager 

Cliff —Maint. Superintendent 

Wayne —Lead Maint. Tech. 

Jerry —Maint. Tech. 

Chad—Maint. Tech. 

 

 

Colonial Square office :  816-452-6664 

 Security number:                     816-809-9600 

Maintenance Emergency: 913-894-3549 
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Colonial Square Homes, Inc. 

December 14, 2023 

Board Meeting 

 

N E W S L E T T E R   M I N U T E S 

  

Board members present: Debra Capps, first vice president; Kathy Pestock, sec-

ond vice president; and Clyde Whitney, secretary 

Board members absent: Leslie LaMarche, president, and Judy Allister, treasur-

er 

Staff present: Brenda McElhaney, assistant site manager, and Cliff Abel, 

maintenance superintendent 

Also attending: Mike Lauer, regional manager with Tailor Made Property Ser-

vices, Inc. 

  

   The board convened at 5:30 p.m 

 

Open Session 

 

   Kathy called the meeting to order at 7 p.m. All present observed a moment of 

silence. 

 

Minutes 

   The board voted to approve the minutes of the November board meeting. 

 

Office report 

   Brenda read aloud the office report. 

   There have been one notice of intent to vacate, one transfer of membership, 

three parking violations and one miscellaneous complaint. 

   There have been 32 statements of charges due, 18 statements of credit and 11 

defaults. 
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Maintenance summary 

   Cliff reviewed the maintenance report for December. 

   Seven rehabs are in various stages of completion.  

   Completed were 129 work orders; 12 are yet to be done. 

   The water damage in 2056 has been cleaned up and repaired. 

   Cliff needs to hire two maintenance technicians and a grounds person. 

   Snow removal equipment has been serviced and is ready for winter. 

  

Board Business 

   Kathy reported that there is no start date yet on the onyx for the bathrooms. 

 

Open ends 

   The open session ended at 7:08 p.m. The board met in closed session and the 

meeting was adjourned at 7:34 p.m. 
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      Holiday Decorations must be taken down by  

February 1, 2024 

 
If Maintenance comes out on an emergency work  
order call and it is not an approved emergency the 
member will be charged $ 50.00. 

 
 

Crimes reported to the office in the month of  

December: 

Tract A:  Car Ransaked & wallet stolen        Tract B:   

     If you hear or see any suspicious activity please call the 

Police or Security.  

Police Emergency:      911 

Metro Public Safety:   816-809-9600 

Colonial Square Office:   816-452-6664 
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 United Services - Northland of Clay County. This non-profit addresses and confronts the 

immediate and long-term needs of low-income persons, the unemployed, and working poor 

through case management, clothing/food pantries, groceries, job finding assistance, individual 

development accounts and utility bill assistance. (816) 459-9615 

Saint Charles Church may be able to assist with rent and utilities for those faced with eviction 

or disconnection. Call (816) 468-5153 

Food Pantries 

In as Much Ministry of Liberty Missouri provides access to food pantry and occasionally food 

vouchers. Dial (816) 781-6357. 

Saint Charles Church can help residents of Clay County. They are a church based food pan-

try. (816) 468-5153 

Englewood Baptist Church (Phone (816) 453-0975) is another church that offers food and 

aid. 

Avondale United Methodist Church operates a food pantry. Free groceries, canned goods and 

more may be passed out. The location is in Clay County at 3135 NE Winn Road in Kansas 

City. Call (816) 452-3518 for hours and intake. 

Good Shepherd Pantry is another center to try if you live in Clay County. (816) 734-2216 

Nashua Baptist Church is located at 11408 N. Main Street in Kansas City. Dial (816) 734-

4046 for information on their meal and food assistance programs. 

Salvation Army- Northland  5306 N. 

Oak Trafficway Kansas City, MO 

64118.   816-452-5663  

www.salarmymokan.org 

Emergency assistance for zip codes 

64117, 64118, 64119 

http://salarmymokan.org/
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Help for heating bills, rent, and other aid in Clay County Missouri 

Love Inc., which is located in Liberty Missouri, offers emergency assistance for basic needs, 

such as rent and utility bills, for eligible residents of Clay County, Missouri. Dial (816) 781-

3200 

Salvation Army of Liberty Missouri and Clay County is a non-profit that may be able to 

provide electric, gas, water and rent assistance programs. In addition to grants for those 

needs, the Liberty location may have referrals to other services as needed. For example, get 

referred to legal aid, housing, security deposit and such programs as loan modifications from 

attorneys. 

To learn more on this agency, call (816)421-2243. Or find more details on Salvation Army 

programs in Clay County. 

Saint Andrew The Apostle Church - The church provides and sponsors emergency finan-

cial assistance including help for paying utilities, rent, deposits, free food and prescriptions. 

They also work closely with St. Benedict's Thrift Shop in Pleasant Valley, MO. Gladstone 

Missouri. Call (816) 453-2089 

Northland Assistance Center - This non-profit provides heating and utility assistance, in-

cluding help for paying gas, electric and water bills. Housing needs met by NAC including 

rent assistance, security deposit and rent deposit assistance. Or try the non-profit for pre-

scription assistance and access to a grocery and food pantry. North Kansas City. Dial (816) 

421-2243, or find financial help from Northland Assistance Center. 

Metro Lutheran Ministry - People of all faiths can turn to this location for help and ad-

vice. They can coordinate social service programs which include services to elderly, emer-

gency assistance (rent, mortgage, utilities, heating, food/commodities and clothing), housing 

and foreclosure counseling, budget management, pre-job training and job development, debt 

reduction. Commodities and food are also available for Clay County, Mo. only. Call (816) 

454-5295, or find more help from Metro Lutheran Ministry. 

Good Samaritan Center of Excelsior Springs Missouri - A non-profit that is committed 

to helping the needy. The agency can provide emergency assistance with providing and of-

fering shelter, utilities, food, clothing, transportation, groceries, and medical, health care and 

information on financial help organizations. Limited furniture is available. Call (816) 630-

2718 
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 EXTERMINATION SCHEDULE FOR 2024 

 

JANUARY 9, 2024           2110-2146 

FEBRUARY 13, 2024                                             2148-2186 

MARCH 12, 2024                    2188-2228 

APRIL 9, 2024                                                        2230-2274 

MAY 14, 2024                                                        2276-2310 

JUNE 11, 2024                                                      2312-2350 

JULY 9, 2024                                                         2352-2376 & 2076-2084 

AUGUST 13, 2024                                                 1850-1890 

SEPTEMBER 10, 2024                                           1892-1932 

OCTOBER 8, 2024                                                 1934-1976 

NOVEMBER 12, 2024                                            1978-2022 

                          NO EXTERMINATIONS DONE IN DECEMBER 

JANUARY 10, 2025                                                 2024-2074 

                                               SPECIAL DATES FOR 2024  

                JUNE 13, 2024   THURSDAY 7:00 PM ANNUAL BOARD OF DIRECTORS 

                    THE OFFICE WILL BE CLOSED ON THE FOLLOWING HOLIDAYS 

NEW YEAR’S DAY                                  JANUARY , 2024 

MARTIN LUTHER KING JR. DAY            JANUARY 15, 2024  

PRESIDENT’S DAY                                 FEBRUARY 19, 2024 

MEMORIAL DAY                                     MAY 27, 2024 

JUNETEENTH                                         JUNE 19, 2024 

INDEPENDENCE DAY                             JULY 4, 2024                                                                  

LABOR DAY                                            SEPTEMBER 2, 2024 

THANKSGIVING                                      NOVEMBER 28 & 29, 2024 

CHRISTMAS DAY                     DECEMBER 24, 2024 (half day) December 25, 2024 

                                    

                                             

 

https://www.needhelppayingbills.com/html/loan_modifications_from_lawyer.html
https://www.needhelppayingbills.com/html/loan_modifications_from_lawyer.html
https://www.needhelppayingbills.com/html/clay_county_salvation_army_pro.html
https://www.needhelppayingbills.com/html/clay_county_salvation_army_pro.html
https://www.needhelppayingbills.com/html/northland_assistance_center_pro.html
https://www.needhelppayingbills.com/html/metro_lutheran_ministry_assist.html
https://www.needhelppayingbills.com/html/financial_help_with_medical_bi.html
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Approved emergency calls: 
 

Toilet stopped up – this applies if  there is only one bathroom* 

*There shall be only toilet paper used in the toilets of  your unit.  
There will be no wipes of  any kind (including those that say 
they are flushable), paper towels, sanitary products (tampons, 
pads, etc.), flushed down the toilets in your unit.  If  it is deter-
mined that your unit is the cause of  any blockage in the main 
sewer drains within your group of  townhomes, maintenance 
will charge the going rate for their services at a minimum of  2 
hours to clear the blockage. 

 

Bathtub stopped up* 

Kitchen sink stopped up (weekends only)* 

Main sewer line stopped up*   

 

*Do not use any chemical in tub, stool or sink drain. 

 

Water line frozen or broken 

Electricity off 

Pilot light out 

No heat – applies when outside temperature is below 55 de-
grees 

Gas odors in unit (Call your natural gas service provider.) 

Refrigerator quits working 

Lock out – a maintenance charge applies 

Security problems such as broken locks on doors or broken 
windows 
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Carrying Charges and Other Payments 
 
Your monthly payment of  carrying charges for your unit is 

due on or before the first day of  every month and delin-
quent after the 10th. Payments may be mailed, hand de-
livered and put in the drop box at the office or paid 
online through the resident portal. 

Payments received after the 10th of  the month must in-
clude late charges and be paid with a money order or 
cashier’s check. 

Checks returned for “Insufficient Funds” must be repaid 
with a money order or cashier’s check including late 
charges and a returned check charge. 

A notice of  default will be sent to any member whose pay-
ments are not received on the due date and time. Pay-
ment that has not been received 10 days from the date 
of  the default notice will be sent to the attorney, and at-
torney fees will be charged to the member’s account. 

Carrying Charges are due on the 1st of  every month. 

Carrying Charges are delinquent after the 10th. If  the 10th 
falls on a weekend or holiday, payment must be received 
by 8 a.m. the next business day. 

Members’ accounts are sent to the attorney 10 days fol-
lowing the date of  the default notice. 

The member is responsible for attorney fees and the filing 
fee at the prevailing rate. 

Monthly statements will be sent to members who have 
balances due or credits greater than $5. 


