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Board Members Office Staff 

Leslie LaMarche—President 

Debra Capps—1st Vice                  

President 

Kathy Pestock—2nd Vice Presi-

dent 

Judy Allister—Treasurer 

Clyde Whitney—Secretary 

Crystal —On-site Manager 

Brenda—Assistant Manager 

Clifford —Maint. Superintendent 

Wayne —Lead Tech. 

Jerry —Maint. Tech. 

Bob—Maint. Tech. 

Alex—Groundskeeper 

 

Colonial Square office :  816-452-6664 

Security number:   816-802-8020 

Maintenance Emergency: 913-894-3549 
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Colonial Square Homes, Inc. 

July 13, 2023 

Board Meeting 

 

N E W S L E T T E R    M I N U T E S 

  

Board members present: Leslie LaMarche, president; Debra Capps, first vice  

president; and Kathy Pestock, second vice president 

Board members absent: Judy Allister, treasurer, and Clyde Whitney, secretary 

Staff present: Crystal Keeton, on-site manager, and Cliff Abel, maintenance  

superintendent 

Also attending: Mike Lauer, regional manager with Tailor Made Property  

Services, Inc., and Brad Constance, cooperative attorney 

  

   The board convened at 5:30 p.m 

 

Office report 

   Crystal reported that the wait list was closed to new applicants on June 12  

because the list is several years long. 

 

Maintenance summary 

   Cliff reported that he walked A Tract to assess the new roofs and gutters. He  

created a punch list and the contractors will be called back. 

 

Tailor Made Property Services update 

   Mike reported that an account has been opened at Community America Credit 

Union. 

 

   Open Session 

 

   No members appeared for the open session at 7 p.m. 

 

Adjournment 

   The meeting was adjourned at 7:08 p.m. 
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Meat Loaf Muffins 

Ingredients 

 1 large egg, lightly beaten 

 1/2 cup dry bread crumbs 

 1/2 cup finely chopped onion 

 1/2 cup finely chopped green pepper 

 1/4 cup barbecue sauce 

 1-1/2 pounds lean ground beef (90% lean) 

 3 tablespoons ketchup 
Additional ketchup, optional 

Directions 

 1. Preheat oven to 375°. Mix the first 5 ingredients. Add beef; mix lightly 

but thoroughly. Press about 1/3 cupful into each of 12 ungreased muffin 

cups. 

 2. Bake 15 minutes. Brush tops of loaves with 3 tablespoons ketchup; 

bake until a thermometer reads 160°, 5-7 minutes. If desired, serve with 

additional ketchup. 
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Register for the Colonial Square Homes 

Resident Portal 

Pay your carrying charges online one 

time or as an automatic payment. 

View your account balance. 

Keep up to date on cooperative events. 

You do not have to set up online pay-

ments to be a part of the Resident Portal. 

You can register for access just to keep 

in touch with your community. 

How To Get Started 

Log on to our property website www.colonialsquarehomes.com 

and choose the Resident Portal link 

Select “Residents” 

Register for the Resident Portal 

Important: You must have a valid email address registered in our 

system. Contact the on-site office for assistance in updating our 

records. 

While we encourage you to sign up for online payments through 

the Portal, members can still pay by check or money order in the 

on-site office. Members may also complete an authorization form 

in the office for automatic payments without registering for the 

Portal if desired.  



 

 

When is Missouri’s tax-free holiday? 

Missouri’s 2023 tax-free weekend takes place Aug. 4 to 6. It begins at 12:01 a.m. on Fri-

day and runs through midnight on Sunday. 

During this time, you’ll save the Missouri state sales tax of 4.225%. 

Items included in Missouri’s tax-free holiday 

The following will be free of sales tax during tax-free weekend: 

Clothing priced at $100 or less per item 

School supplies priced at $50 or less per item: Includes textbooks, notebooks, paper, writ-
ing instruments, crayons, art supplies, rulers, book bags, backpacks, handheld calculators, 
graphing calculators, chalk, maps, and globes. 

Computer software priced at $350 or less per item 

Graphing calculators priced at less than $150 

Computers and computer-peripheral devices priced under $1,500 per item: Laptops, desk-
tops 

and tablets are included, so this is a good opportunity to get a discount on these pricier 
items. 

Crimes reported to the office in the month of July: 

    Tract A: NONE  Tract B: Two Kia’s stolen 

   

If you hear or see any suspicious activity please call the Police or Security.  

Police Emergency:      911 

Homeland Security :     816-802-8020 

Colonial Square Office:   816-452-6664 
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Carrying Charges and Other Payments 
Your monthly payment of carrying 

charges for your unit is due on or be-
fore the first day of every month and 
delinquent after the 10th. Payments 
may be mailed, hand delivered and 
put in the drop box at the office or 
paid online through the resident por-
tal. 

Payments received after the 10th of the month must include late 
charges and be paid with a money order or cashier’s check. 

Checks returned for “Insufficient Funds” must be repaid with a 
money order or cashier’s check including late charges and a 
returned check charge. 

A notice of default will be sent to any member whose payments 
are not  received on the due date and time. Payment that has 
not been received 10 days from the date of the default notice 
will be sent to the attorney, and  attorney fees will be charged 
to the member’s account. 

Carrying Charges are due on the 1st of every month. 

Carrying Charges are delinquent after the 10th. If the 10th falls 
on a weekend or holiday, payment must be received by 8 a.m. 

the next business day. 

Members’ accounts are sent to the attorney 10 days following the 
date of the default notice. The member is responsible for attor-
ney fees and the filing fee at the prevailing rate. Monthly state-
ments will be sent to members who have balances due or credits 

greater than $5. 



 

 

Heating and Cooling 
 

Air conditioners 
An alteration/installation permit must be submitted 

and approved prior to installation of central air or win-
dow units. Specific guidelines are available from the of-

fice. 

Furnaces 
Furnace-connected humidifiers and kerosene heaters 

are not allowed. 

Any repairs or replacements related to the cooling sys-

tem will be the obligation of the member. 

Colonial Square will be responsible for the heating 

components.  

Furnace alterations 

The only alteration allowed to your furnace is the addi-
tion of central air conditioning. Maintenance will not 

repair nor will Colonial Square be responsible for a fur-

nace alteration. 

Furnace Filters 

The cooperative will change the furnace filters during 
annual inspections at no charge to the member. Every 

month after the annual inspection, it is the member’s 

responsibility to change the filter on the furnace. 

Furnace filters may be purchased at the office at the 

current rate. 
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KCPD OFFERS FREE STEERING WHEEL LOCKS TO KIA, HYUNDAI OWN-

ERS. In response to the increasing incidents of vehicle theft, Kia and Hyundai are 

providing steering wheel locks for the listed years and models of vehicles. 

If your vehicle qualifies, you can be obtain a lock from any KCPD Shoal Creek Pa-

trol Division 6801 NE Pleasant Valley Rd. Kansas City MO 64119.                       

816-413-3400 You must be a resident of KCMO, present a valid Identification, and 

Proof of Ownership. These locks will be available Monday-Friday between the 

hours of 9 a.m. to 3 p.m. 

Vehicles that qualify: 

 



 

 

Bed Bugs 
 
Colonial Square has adopted a zero-tolerance policy for bed bug infestation.  
We are committed to the total and complete eradication of this pest.  In keep-
ing with this commitment, we have developed educational materials and 

practical procedures which, when applied consistently and with the coopera-
tion of all parties involved (management, member and pest management pro-
fessional), will greatly aid in this commitment to control this pest problem 

prevalent throughout our country. 
The following information outlines the responsibilities of the member and the 

cooperative alike when it comes to treating the member’s home should it be-
come necessary. 
Member Responsibilities: 

Members must review the educational materials provided with this policy to 

better understand how to detect the presence of bed bugs in the unit.   

Members must report any suspicion of the presence of bed bugs immediately 

to the on-site office. 

If bed bugs are discovered during an inspection by a qualified party author-
ized by the cooperative, members must sign the treatment agreement that 

will be provided at that time. 

Members must fully cooperate with inspectors, management and pest man-

agement professionals during the entire process of eliminating the pests. 

Members must continue to help the cooperative by monitoring the unit for 

bed bugs after treatment has been made.   

Cooperative Responsibilities: 

We will take bed bug problems seriously and will schedule a qualified inspec-

tion as soon as possible. 

 

We will schedule inspections for adjacent units to assess the extent of the in-

festation and will treat all units found to be affected by the infestation. 

 

We will pre-inspect the day before treatment is scheduled to make sure the 

unit is properly prepared.  We will let members know if anything is not ready. 

We will assist the pest management professionals in gaining proper access to 

all areas to be treated. 
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We will make any structural repairs recommended by the pest management 

professional necessary to eliminate bed bug hiding places.  We will caulk 

and seal any cracks and crevices in the unit. 

 

We will schedule follow-up treatments for the member’s unit as necessary 
and recommended by the pest management professional. The exterminator 
will be asked to provide confirmation that the member complied or did not 

comply with the requirements. 

 

We will commit to using the most effective treatment recommended for the 

infestation.  In most cases, heat treatment (when available) will be used. 

The cooperative will provide at least two treatments at no cost to the mem-

ber as long as full cooperation is given.  However, should a member fail to 
follow the instructions for elimination of the pest or should they have re-
peated infestation issues that originate in their unit, the member may be 

subject to charge for the treatment. 
 

A member’s failure to report suspected infestations and/or failure to comply 
with the necessary procedures for the elimination of the pest will result in a 
violation of the Occupancy Agreement and possible termination of occupan-

cy. 


